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1. New user registration 
Navigate to https://www.marvell.com/registration.html and complete all steps.          

    

1. Enter email address and respond to CAPTCHA 
2. Enter verification code received via your email             
3. Enter contact information 
4. Check “Case Management” if access to ServiceCloud issue tracking is desired then complete additional 

information form 
5. Check email for successful registration message 

When Marvell’s internal verification process of the new user registration is complete, a Customer Portal activation 
email will be sent at which point new user can login. 
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2. Customer Portal login 
Visit https://www.marvell.com and click on customer portal icon. 
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Select login under Marvell Customer Portal     
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3. Dashboard 
Dashboard is the default landing page showing tabs, cards, widgets and the search bar. Widgets can be re-arranged 
and some can be removed from the Dashboard. Add widgets via your profile. 
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4. My Collaterals 
All NDA protected, product related assets like documents and software will be available under the My Products 
folders. A set of customer specific folders under My Projects allows for collaboration. Training Materials and Public 
Documents are also available.  
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Under My Products and My Projects, specific folders or assets can be selected for addition to Notification system 
and/or Favorite widget. Search through assets within a folder is provided. 
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5. Favorites 
Via Favorites, users can view any product or project assets previously selected as a favorite. Of previously selected 
favorites, Collaterals lists documents or software assets. 

Below, Favorites section shows nothing highlighted. 
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Example of selecting an asset to highlight under Favorites. 

 



Marvell Customer Portal User Guide 
 

9 

Now asset selected is highlighted. 
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In addition, Products and Projects lists favorite folders under those respective categories. 
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6. Access and Permissions 
Use Access & Permissions to request access to additional product or project folders and assets. You can select 
individual items via the Request Access link next to the desired asset, or check multiple items and use the Request 
Access button at the top. 
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7. PCN 
The PCN tab shows Product Change Notices. 
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8. Notifications 
Using the bell icon or the Notifications widget, notifications can be reviewed related to folders and/or collaterals 
previously selected.  
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Enable notifications for specific assets using the radio button. 
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9. Search 
Search results can be filtered by criteria such as product category or asset type. 
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10. Support 
Support offers additional help related to Marvell products. 
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11. User Profile Customization 
Via Profile pull down, contact information and settings can be changed. 
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Settings options include which widgets appear on Dashboard. Also, notifications for Collaterals Products and 
Projects can be modified. 

 


